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BEGINNER

Search Process

LogIn

Enter search terms

Search list content

Select scope filter

Enter by role

® Symbio
Header
o Navigation
'\::I"c'm Main Detail
9 Content Content
Content

Login with access data
received by mail

Get familiar with Symbio
work area

Navigate to one of the
following search functions

@

pmduds{ = |

p roducts *

Filter by field e.g., nManagement

i o]
u: Unigue 1D
n Hame

«  Phase Qut Product |

Sell Products/ Solutions

Mavigate ta__.

&[] Graphic (filtered)

Go to Header

Enter term (use AND/OR)
Filter by field (option)
Select searched termin list

Open link in Detail Content

STRATEGY PROJECTS PROCESSES

| review | task repository
|

Filter E

v Search by keyword...

Search by keyword... Type = Stereotype v

Search...

e [ ™ain Process
N [ subprocess
an & Infrastructure D Scenario

Navigate to PROCESSESin
list view

Click on magnifier icon

Search by content
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Filters: No filter applied

Reset all filters

FILTER

e

MNate All parent elements of selected ele-
ments will be evaluated implicitly.

Enter order

Provide services

Create invoice

Set Scope filter(s) in Header
See appropriate processes

Non-applicable processes are
greyed out

Information Settings.

LIST SETTINGS

The selected page size determines, how many elements per p:
will be displayed in st views.

LANGUAGES

language you mainly use in

Your primary language is usually the
'gUage is Used a5 the source lznguage for transla-

Symbi
ions,

STAMDARDS ||| REPORTS | REQUESTS

HOME CUSTOMERS STRATEGY P

role enfries reparts

Processes Tazks Documents
|
o & B ab Reque




BEGINNER

Model Process

LogIn

Start editing

Create process

Model process

Store information

® Symbio

MAIN

Sub Navigation
“::I"C'm Main Detail
9 Content Content
Content

Login with access data
received by mail

Get familiar with Symbio
work area

See user informationin
Header

@

|View: Viewer| PP Peter Prozess (EN)

lView: Editorr PP Peter Prozess (EN)

=R gal=llmY Storage: Showcase | Scope filters: No filter applied

HOME CUSTOMERS STRATEGY PROJECTS
2 level table document content | list review

In “Viewer' mode, only
released processes are
shown

Click on ‘Viewer' to change
to ‘Editor mode

Navigate to PROCESSES to
create anew process

@ I Financial Planning and Controlling

New

Type [Sub process ]

Main process
b ew
E process L
—‘

Qi 08 I

Detailed

Block-layout

Org./Role Swimlane vertical
Org./Role Swimlane horizontal
Vertical

Horizontal

Select Main Process in
Navigation Tree

Create Sub Process
(BPMN2.0-Diagram)

Start modelling in Main
Content

© Symbioworld GmbH. All rights reserved.

AKSOOP OO0

¢ 1

Inputs/Outputs

Applications

m ][]

Application system (1)
Application services

Documents

m ][]

= Payment terms (2.1, In process)
Zahlungsbedingungen

- Ruleset negotiation concept (1.0, Valid)

Add further information in
Detail Content

Update by refresh button <



BEGINNER

Select Views

LoglIn Navigate to process

Select view

Get information

Work with the view

IERMANI=lIsy Storage: Showcase | Scope filters: No filter applied
@ Symblo HOME  CUSTOMERS STRATEGY PROJECTS
2 level table document content | list review
E Process House
E Management Processes
I ’ I Financial Planning and Controlling
Header
MAIN .
Sub Navigation
Navi- . .
ation Main Detail
g Content Content
Content q
Idea Manag

Login with access data
received by mail

Get familiar with Symbio
work area

See user informationin
Header

@

QL. o8 I

Detailed

Block-layout

Org./Role Swimlane vertical
Org./Role Swimlane horizontal
Vertical

Horizontal

Automated views can be
selected

Different views show the
process on a various
perspective
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§ 1
Schedule ideas and re- Idea / requirement has
quirements strategic importance

|

Plan product devel-
opment strategically

Gn

Peter Prozess

Name
Schedule ideas and requirements as a Feature/PBI

Task

Key Performance Indicators

> Velocjlgﬁ 0)

Roles

Applications

Manual » Variants: Master » Version: 2.0,

Ide{a?nnovation_Graphic_EN.pdf
Idea_lnnovation_Process_description_EN.pdf

Idea_Innovation_Matrix_EN.pdf

o
i
4

)

& [

Prints the current diagram.

Select to get the process
view as pdf

Select to get the process
manual

Print out the selected view



BEGINNER

Store Roles

LogIn

Start editing

Createroles

Apply known roles

Apply unknown roles

® Symbio
Header
o Navigation
“::I"C'm Main Detail
9 Content Content
Content

Login with access data

received by mail

Get familiar with Symbio

work area

See user informationin

Header

@

|View: Viewer| PP Peter Prozess (EN)

lView: Editorr PP Peter Prozess (EN)

=R gal=llmY Storage: Showcase | Scope filters: No filter applied

HOME CUSTOMERS STRATEGY PROJECTS
2 level table document content | list review

In “Viewer' mode, only
released processes are
shown

Click on ‘Viewer' to change
to ‘Editor mode

Navigate to PROCESSES to
create anew process

List (filtered) List Graphic
New ¢
Type Role
Constructor
Details .
Competence profile Add

Detailing Roles is done in the
Detail Content

© 2023 Symbioworld GmbH. All rights reserved.

Customer makes re-
search himself

Customer requests con-
sulting service

! !

Inform about prod-
ucts

Roles

[R) Responsible €

on x —
Constructor (0.1, In process)
Customer consultant (1.0, Valid)

A swimlane is automatically
generated for each
Responsible (R) role

Customner requests con-
sulting service

-

Customer makes re-
search himself

>
Inform about prod-
ucts

Roles

list (filtered)  list
—

I v Search by keyword...

I Type =

Account Manager
Accounts Payable Manager

Approver




BEGINNER

Release Process

Log In Apply participants Initiate release cycle Check mandatory fields Release process

4 . ] L -
@Symbio I Sell Products/ Solutions I Version: 0.1, In process 'I Permissions PARTICIPANTS o SETTINGS
. Cie reigeber, Fregen
I Sell product in store nﬂ.m . > Manager, Paul © Version @ 0.1
b I Understand Market/Customer Sell product in store (0.1, In process) The author was set. Only arc State @
Password Quality manager @
Create version
Remove current version
Responsible €@ Dependencies Choose...
m )= | e A e e L n process
Freigeber, Frederike (ﬂm : grede:essor o: Sgkrule;s h:s to be a task
MOdel Process Opens the release dialog and shows the available v SLﬁ:z::?:f?)R mler:he:s t;st::::n::;n
e (i CREngTg e i +" Successor of XOR rules has to be a condition
. . . - +" Diagram cannot contain unconnected elements
By |nClud|ng a Qual'ty . . Diagram has to end with an end event
Manager the process Will be GO to VeI’SIOn drOdeWI’] 18] Invalid end element: Task "Provide consulting service"
° . Invali | : Task “Infi .
St R l ﬁrs‘t released by him Toolbar Of Ma|n Content nvalid end element: Task rm about products

ore nholes

Responsible is always the last ~ Select ‘Change state’ OK

one releasing the process Jh_r‘

REASON FOR REVISION
L] Add . .
A — = In case a Quality Manager is
Mandatory! set, the state first changes

into "Ready for QA"

@ © 2023 Symbioworld GmbH. All rights reserved. .
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ADVANCED

Build a Process House

LogIn

Start editing

Create first levels

Store information

Release Process House

® Symbio

o Navigation
'\;jl‘gn Main Detail
9 Content Content
Content

Login with access data
received by mail

Get familiar with Symbio
work area

See user informationin
Header

@

View: IViewer PP Peter Prozess (EN)
Editor| PP Peter Prozess (EN)

=R gal=llmY Storage: Showcase | Scope filters: No filter applied

HOME CUSTOMERS STRATEGY PROJECTS PROCESSES

graphic 2 level table document content | list review

In “Viewer' mode, only
released processes are
shown

Click on ‘Viewer' to change
to ‘Editor mode

Navigate to PROCESSES to
create anew process

4 Process House

New

Type | Category

Management Processes

4 Process House

Management Processes @

New

Type | Main process

Compliance

© 2023 Symbioworld GmbH. All rights reserved.

<

Predecessor/successor process
Accountable Organization
Locations

Products

Inputs/Outputs

Participants .
Responsible €@
[baul ] =

Manager, Paul I

-

Release process
Step 3-5

10



ADVANCED

Make process changes

Log In Create new version Select multiple objects Modify process flow Create favorite/link
@Symbio ¢ B B |seec|@m A @ B seect (@ B .|| | B B reanes
4 [ oeiiver
IStoregoods
:
Favorites Subscriptions

Model Process

Store Roles

Version: 1.0, Released - Permissions

Store goods (1.0, Released)

Create version

Version: 1.1, In process «

Highlight process flow
objects that should be
modified

© 2023 Symbioworld GmbH. All rights reserved.

Incident
ice Request does| €=
not exist

Copy/move selected objects
(Feature only available after
activation)

Delete selected objects
Add further objects
Swap paths for better layout

MANAGE FAVORITES
4 My Favorites (1) ©

» Store goods

LINK CREATION
Target ©

Define a favorite or subscribe
to process to be informed by
mail in case of changes

Create alink to share process
with other users

1



ADVANCED

Store information and objects

Log In Start editing Set object architecture Define listed objects Release objects
Participants .
@Symblo Viewer PP Peter Prozess (EN) e ORGANIZATION PRODUCTS SYSTEMS
Type Building block inputs/outputs Responsible €

Management systems = — 'DaU| ] E

Manager, Paul I
) - ISystemlandxape B
New E hp-n.-m:m :

MAIN

Sub Navigation
'\::I"C'm Main Detail
9 Content Content
Content

Login with access data

received by mail

Get familiar with Symbio

work area

See user informationin

Header

@

PRODUCTS SYSTEMS DATA DOCUMENTS |

graphic 2 level table

In ‘Viewer  mode, only
released processes are
shown

Click on ‘Viewer' to change to
‘Editor’ mode

Navigate to SYSTEMS

Building block
Application
Application interface
Node/Device

Data object

“ l Communication network
Path

System software
Application service
Technology service

Define further object

architectures for

DOCUMENTS, RISKS,
REQUIREMENTS etc.

© 2023 Symbioworld GmbH. All rights reserved.

ﬁ .?. P % ] Request

Create further objects inalist
like roles, locations etc.

Consolidate objects if they
are redundant

Release process
Step 3-5



ADVANCED

Design an organigram

LogIn

Start editing

Set up org structure

Store information

Release organigram

® Symbio
Header
o Navigation
'\::I"c'm Main Detail
9 Content Content
Content

Login with access data
received by mail

Get familiar with Symbio
work area

See user informationin
Header

@

|View: Viewer| PP Peter Prozess (EN)

lView: Editorr PP Peter Prozess (EN)

PROCESSES ORGANIZATION PRODUCTS |

table

In ‘Viewer  mode, only
released processes are

shown

Click on ‘Viewer' to change to

‘Editor' mode

Navigate to ORGANIZATION

Organizational Unit

Positior
Management board

‘ 4 Organization

Management board

Organization

[ie]

Type  Organizational Unit

IlMarket'rd % |I New

4 || Organization

4  Management board

Marketing
Organization > Management board

- Organizational Unit
Type o
New

I Marketing Director I

© 2023 Symbioworld GmbH. All rights reserved.

Description

B I U#% |

= E HIH2 % @

Details
Responsible

Locations

Request

Attachments

m [} =]

L]

Add

Participants .

Responsible @

lpaul | ]E

Manager, Paul

e

Release process
Step 3-5
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EXPERT

Create variants

Prerequisite: Variant options are available (created by Admin)

Log In Create variant Set up localizations Delocalize Update variant
@Symbio ‘ ISCM Variants: Munich - Version: 0.1, In pr Localization reasons * Variants: Munich + Version: 0.1, In pr
4 I Deliver I'> Cnly applicable for this variant I
Master —_— Master
s - | store goods
Munich Munich

Model Process

Store Roles

Variants: Master -« Version: 0.1, In process

Master

Create variant

B

Select variant via hamburger
button

Go back to Toolbar

Update variant

Localize element

Localize process flow

LOCALIZATION REASON

B I U#§E=E[EEEHH % @

|Only applicable for this variantl

Mark task to localize a single

element OR

Localize entire process flow

© 2023 Symbioworld GmbH. All rights reserved.

Delocalization b

I Delocalize element I

DELOCALIZATION REASON

BI U#S=EE=E=EHH% @

Not required any more

Go to ‘Localization reasons’ in
Detail Content

Click button to delocalize
task or process

I Update variant I

UPDATE VARIANT

update variant

NOTE

There are attribute changes of Enter order.

There are one o more new shapes added in the master diagram: 2.
There are changed connections in the master diagram.

There are attribute changes of Task.

There are attribute changes of Start

Update only if Master has
been changed

Localized element or process
flow remain unchanged

15



EXPERT

Apply filters/stereotypes

Prerequisite: Stereotypes and Tags are available (created by Admin)

Log In Set up Scope filters Apply Scope filters Set up stereotypes Set task type/marker
4 Filters: Mo filter applied 4 *
@ Symbio J scm r J scm
* [ oeliver i * [ oeliver
- ~ [ store goods ~ [l store goods

Scope filters Name .
Store goods Type Choose...

Organizations @ erectype @ Send Task

Model Process

Store Roles

> Logistics (1.0, Valid)
ocations @

=
=

= Munich (1.0, Valid)
Tags @

Select Scope filter options via
hamburger button

If no filters are set, process or
object are displayed in any

query

Enter order

Create invoice

Provide services

Set filter(s) in Header

Non-applicable processes are
greyed out

© 2023 Symbioworld GmbH. All rights reserved.

Sub Process

Choose...
Externa
ID Internal
Mot relevant for audit
Relevant for audit

Description

Go to ‘Localization reasons’ in
Detail Content

Click button to delocalize
task or process

Receive Task

Manual Task

Business Rule Task

can incoming
goods

Go to Detail Content

Choose task type and/or task
marker from dropdown

See BPMN2.0 icon on task
(only available after feature

activation)
16



EXPERT

Create process maps

Log In Open editor Select objects Edit objects Insert link/add image
@ Symbio “ Bscu General I Style I Text Arrange + - N n .
4 [ oeiiver
— - [ store goods | (. O |-:: - Insert Link...
‘T A ‘ TTT‘ - Add image
Diagram contents
== T+
PROCESSES  ORGANIZATION =l ‘ H ‘ H H
Build a Process editor | architecture Posit Center Edit Link:
I’\ttp:/f'.v‘.w;.exampie.com/
House
Login with access data E’ R "
received by mail ¢ Py T ::: u::oad data
Model Process House ctoncil Draw Draw ;i cony e
. . Pool Area Settings
Go to Navigation Content Drag&drop from Stencil Pool Edit in Draw Settings area and
® DI Al in right mouse button menu b | [T - 100% ~ R |

© 2023 Symbioworld GmbH. All rights reserved.

Don’t forget to save your
changes!!!



EXPERT

Map end-to-end processes (scenarios)

Log In

Create scenario

Insert interfaces

Develop E2E process

Apply roles

® Symbio

Model process

Login with access data
received by mail

Model Sub Processes

Go to Navigation Content

New

Type || Category

[E2E scenariod <[] New

“  Process House

Core Processes

Support Processes

4  E2E Scenarios

E2E Scenarios

Process House

A
MNew Category
in P
Type
UD Frocess e

Adds a new start element.

(E Q Graphic = Q E

ﬂ Interface

Name .

Interface

Interface

I Create I

© 2023 Symbioworld GmbH. All rights reserved.

s Joeiivery
l_o-g'stic:

. l Order processing

I I Create sales order I

__I
OS]
N4 )

Model end-to-end process by
using interfaces to existing
processes

Description

Accountable Organization

Documents

Accountable Organization -

Accountable Organization (Local

. H

Swimlanes will evaluate
the locally maintained
element first, if existent,

otherwise the globally
maintained one.

18



EXPERT

Assign permissions

Prerequisite: Permission sets are available (created by Admin)
Please note that further Permissions features are available (refer to: https://docs.symbioworld.com/admin)

Set permission mode

Verify permissions

Log In Select process Permit user groups
) 4 I SCM CHANGE PERMISSIONS
@Symblo I change permissions nnent permissions I Permissions -
4 J Deliver
s ~ [ store goods PERMISSIONS Change permissions

Login with access data
received by mail

Get familiar with Symbio
work area

Go to Navigation Content

Permissions w

Change permissions

Effective permissions

Use ‘Permissions’in Toolbar
to assign a specific
permission set to a selected
process

Also apply for categories or
objects if required

user groups  report data
—

Name

Admininfo

© 2023 Symbioworld GmbH. All rights reserved.

Exclude other users

Permissions of other users unchanged

Choose option whether
permissions may be inherited
from parent process (or not)

Decide whether permission is
exclusive or whether
standard set remains
unchanged

Effective permissions

DISPLAY PERMISSIONS FOR USER...
Ilpau‘

PERMISSION SETS

See existing permission rights
for a specific user

19



EXPERT

Define Customer Journeys

Log In Setup CEM structure  Work out CJM Add information Store information
. HOME | CUSTOMERS STRATEGY PROJECTS ’ﬂ‘pplcatlon Llcec}‘.’cle hﬂaragemer\t t . h . t ] h 1 Ke}"
@Symblo graphic  architecture  list  editor | orphaned Customers > Symbio Customaer Joumey Lottt s R
New
Customers
Password Type Customer journey map
: —
SAP Activate method| % (| New
Type Category Touch Points
[Symb'c Customer Journey New
List Graphi )
| v G - eene Touch Points D
New Q Graphicv © ¥
HoME || CUSTOMERs | STRATEGY e Touch ooint Sales channels
ype ouch poin
architecture  list  editor m Interface Customer journey stages D
New ~
Customers Customer journey map

Login with access data
received by mail

Go to CUSTOMERS
navigation

Type

Create a Customer
experience management
(CEM) consisting of
Customer journey maps
below

Create all information that is
necessary for the design of a
Customer Journey, e.g. points
of contact of a consumer with
the product, sales paths,
participants involved etc.

- Customer journey step

Design a Customer journey
map (CJM) with the help of
dropdown objects

© 2023 Symbioworld GmbH. All rights reserved.

Touch Points .

Mig x
Migrate model company processes from SAP
SolMan (1.0, Released)

Migrate objects from SAP SolMan (1.0,
Released)

20



E-LEARNING

Find out more in our YouTube tutorials

SYMBIO VIEWER

Login and Navigation a Different views Search, Filter,
Favorites

SYMBIO AUTHOR

Create process Define and detail Optimize process
process flow

Feedback, Perma
Link, Global Filter &
Manual

Initiate release



https://youtu.be/J-YQYZELRRs?feature=shared
https://youtu.be/7zYrqje8Aj0?feature=shared
https://youtu.be/4tOpAeztdoY?feature=shared
https://www.youtube.com/watch?v=aiMwqeJjSII
https://youtu.be/A0XG5jBxISU?feature=shared
https://youtu.be/5lvxt6neMok?feature=shared
https://youtu.be/SPthA35o4Lk?feature=shared
https://youtu.be/VpNSndMdqSE?feature=shared
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